
The information below shows the planned changes to the NHS e-Referral Service (e-RS) in January 2021. The outage timings are detailed on the e-RS 

website.  

 

Release 10.1 – January (29th – subject to final testing)  

 

1. Improvements to the advice and guidance functionality 

 

With the use of advice and guidance steadily increasing there has been a renewed focus on its use. The NHS England and Improvement Advice and 

Guidance Steering Group has worked with clinicians across England to understand how the functionality could be improved.  

 

As a result of this work, this release will introduce a function which will allow provider clinicians to convert an advice and guidance conversation to a referral. 

 

Referrers 

 

Authorisation to convert the advice request will be indicated by the referrer when the request is initiated. 

 

New tick boxes will be displayed under the question: “Do you authorise the provider to convert this advice request into a referral if appropriate?”. 

 

The tick box options are: 

 

“Yes – I will ensure adequate clinical information is supplied” 

“No – I only require advice at this time” 

https://digital.nhs.uk/services/e-referral-service/live-service-information-and-alerts
https://digital.nhs.uk/services/e-referral-service/live-service-information-and-alerts


 

 

 

If referrers provide authorisation, they must ensure the patient is happy to be referred to that provider and that adequate clinical information is provided. 

 

Please review the full change and how this will affect referrer using the link provided below. 

 

Providers 

 



If the provider is authorised to convert the request to a referral, a new option will be available to the provider to proceed with this process. 

 

 

Selecting the new ‘Convert this to a referral’ tick box will display two further options: 

 

• ‘I will refer the patient now’ 

• ‘Request admin team to refer the patient’ 



 

Steps showing how each of these options work are detailed on the link below.  

 

Changes to e-RS extracts 

 

To align with the new advice and guidance processes, both the e-RS AG01 and EBSX02 extracts will updated to reflect the new actions. 

 

Review the full details on how all the new A&G changes will impact users.  

 

Future changes to support the advice and guidance improvements 

 

Creation of new Application Programming Interfaces (APIs) will allow provider systems to:  

• take an advice and guidance conversation into a patient’s hospital record 

• manage an advice and guidance conversation from within the provider’s own system  

• convert an advice and guidance from within the provider’s own system  

 

These are planned to be in place by the end of March 2021.  

 

https://digital.nhs.uk/services/e-referral-service/document-library/advice-and-guidance-toolkit/ag-enhancements-2021


The details of all the changes in this release can be found on the e-RS website. 

 

 

Kind regards, 

NHS e-Referral Service 

 

NHS Digital provides information and technology for better health and care. 

Find out more about us: www.digital.nhs.uk  | @nhsdigital          

 

 

 

 

https://digital.nhs.uk/services/e-referral-service/live-service-information-and-alerts/releases
http://www.digital.nhs.uk/

